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3 "WE 28^ 1701i 



?1 ^1* Aji-a o)^7il ^1^^! ^ae] !Efe ^j^-fl °1**H =t= Slfe -&2}°J fl-Ji 

401 ^3. ^lig*, it^ =8-3.011 tilt!- Jf^5l 5^7^ djoiEii- o) 3g7l- djolelo)) tfl* 

-^^ taal ta-^^i ^l^sM, ta.^71- Aiajsv *7} tai- Ji^sl A}.g.A}el Aiajoi) x^i]. pfli^si-fe 4.7)- ^ 

3 A^Hli-Sf* f A^Hlsf, :g^<g^V ^Ji ^iJlAS VODCVideo On Demand) ^2 

1-a- ^lA} ^AiSl-sH ?iA} ^Jl etJaS ^JA^ste ?iAl etOi /^A^JfSf, xjx} etfl* a o]] sfl AJA^S) A,;,} ^ 

5^2* o]-g-t!- mi Ail*sVfe * ■a-'Ssl ^el-°l Aiiig^a: ^ ^Jia ^iAl- °)-g-sv Til-ai^ Ail 
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S. 1-8: ^ I^S -SrEl-y e«2 Alifl^l 7m ^-S* M-El-lflfe MH. 

E 2fe -g- tt-gcfl 4# -grel-?] ^gi* Ali^s) 71^ 

E 3-& €■ ^ m ^4"]^]^ n"]^]^ ^-a^ii* ^^^^ 

£ 4fe ^ l-'Si ^-^ ^a-M 44 12) .^Al;^oi ^o]:i\ M-E)-iflt E^. 

E 5fe €■ S'Sofl 4© *a 221 iAl^y jflolxl ^^4- i^-Efiflfe 

E -g- ^-'Si i^* 44 32] ^Al^ol ^6\^ ^E^iflfe 

E 7-a- S'Si 45 *2 ^ -fll «4 4S1 oflAl^ol ijolxl i4El-iflfe 

E 10-& -g- a-S-^ 4* ^^-Hl A>^S|fe fflolEimioli^ tflolE) 7fl^^ 0.£ M-Ef-flfe 

E 11-& -g tt-Si 45 ^ ^4 Tfloj* ol-g-« ^S-a Ali^a) 7m ^-El-iflfe 
E I2fe ^-S*!) 4S >11°J» -S-Bl-?! Aii^o) 7]%^ 

E 13^ -g l-lsl ^^I'^'fl 4€- ^1 m M»l^ls) fl^fl ^E^iflfe 

E i4fe ^ tt-ssi ^-^i'^'^ 4& ^2 44 1^1 ^-s* M-^i-iflfe e^. 

E i5fe -g a-ssi ti-s ^Aic^oii 4s ^ji :aAj| ^4 IS] .^Ai^o] jfl)o)^i ^■E^lflfe e^. 

E 16-S- * tt-^Sl E ^Al^fli .iii^i^o, y^a]^^ ^^^^ 

E 17-& €■ E tq-e ■^^M'i 45 ^al ^AJ) ISl -iAl^a Jllolxl M-Efiflfe E^. 

E 18-er -g tt^afli ^Aic^od 4# ^a-fli 44 221 m^] ^^t- ^-^i-iflfe 

E 19fe ^ ^-SS) -SAloM 4s. 3fi, ojAlaia iflol;^! ^^.El-^^lfe E«, 

E 20.& ^ t-^ 21 ^A] io,] ol-ii ^iAJ! 4S1 iA)^?] sdo);^] ^A^# t+E)-iflfe E^, 
E 21€- 4^ t-^sl ^Al 0,1011 4g. ^e^o] %M m^9l SSLA||i» 44>fl^r *#E. 
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E 22fe €• t^'gfil -a^H°)| ^4 a«2 ^'S HS^iSl 

2. 23 vfl^l 25fe ■& "J-'SS) ^AHoJ ^.g. ^aofl A>-g-slfe El|o]E)B||o|iSl cIlolEi 7t^^$.S. M-Ef-iflfe H^, 

10: ^ 

20: 22? SB) -Hsi 

30: VOD (video on demand) 

35: 7ll°d -qu) 

40: «-?<a ^iH 

50: ifl^ iflEflH 

60: ?l^ioV-HHl 

70: iflSfla a^lSlloli 

80: 

90: A>-g-4 

110: Ste ftel;i> 

120; S^Z. '■S-^ Ali^ 

130: t-flolEimioliSl-Ali^ 

^^e.) 714- S :i ^o\s] #el|7)# 
-g- ^-S* *5l-?l *a Aii^, ^ ^3]- 7l)»J4 61-g-t!- *5^S! *i Ali« S >»«i *«• S o-a^, * ^ 
^a. &«*aA^ ^ sjfe *sl-°J Aii^ ^ o)*7(| ^ afe s^i.* o) 

« ^ safe -gref?! ^3. Aii^ s stb ^m. 



ial^M ^3.^y} ^S'Ss^fe A-)Hli» ia]^>7> ^Di)s}£^ ^Dfl 

5jo| Jiajoiq-. cflf- =Jalol]Ai, AlBli°l ^^AV^l-fe ^V^J J17J|»] iJAJ^ sfl 
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"W* ■§•«• ^Ji^fe ;^f'2) ial;^V<fl7ll *-a°l 5afe 7fl«-si-2, ^io)*-*. ^imi-si tfl^ Bill 



§-011, ^4 a2«si «-a* 'fl'^fe «^7> 5*71 T^ve^ia, 3mo]^ ^.n]^}^ ■a^iAit tfl^ 

^*i^ #oMfe *ji<iii iflsii 7]^^* H^TiDi, oiei^> s.m m^^sL s>fe ^Bi^ 'a-a{-*"W ^7i7ii m. 

ttfel-H, 7l€'fil tllf' BflSlj^ ^alfe ol^ol ajSl^ O.S ^1^-71 -ga, 3.qol4 iB)47)- ^i* ^^af «A 

a sj-fe Ai^oj^fe ^es ^ »n m. ifl? m ^3.7} -b-*si la-^^a ^^^i- 



««, a|^<fl 4iHl^> at aajollTll tfl^S (interacUve) ^.S. ^ a» ;«ll?Sfe 7l##o) rfo^sl-Tll *^Sl-g4. "lei* 
7l#^ flffEl ^3)-?l A)H)i, tll^<| ?15.i3 (interactive kiosk), ^li^ f-"! flfe^ll, ^ 

«1 SlEl'S^ 4# ^^Ei iflE^qaa o)*^ ^^El ^:B}?1 AiHii7)- 3711 tfl^^sia 584. olel* t^m ^& 4^ 
7l#* ol-8-ft ^a, -^si ^ ffE) ^Ei-?i ^nli# tl)a^Al nn^ii 4>a (4-8-^V7l- 4^ iStfe^l* * 

2^71- ^att ^ fl^)* a-fflEl H H-ololl ol-8■«^fe Soil :i*l Jl 514. 



aEl^jl^ ^>(ll^oll ti« SLS A>^#0||7|1 4= a4fe ^"ll^ E 4* tllf T-WEl-i * ^ Sl^l"^ ^l^l-S-g: 

» al2^ol4 iHl4 71101* tn-S-O-a ^'S-H 4^ a.2.Bl alZ!lo)4 iBM>7l- flS>fe ^il- iiS ^-aisl-jL 

-at^ 4^ sa4fe ^i-Hfe «§si-a tile's « 4- fl4. 

"lei* ?iBi>« »i-§-«V2, ^;iii i7^oi ^321 4^^o)3 4=^^?i ^m^. ^4 

s-A"] m ^aKJfl ifl-e a-S-i- aE4 «4^ ^lls.* 'Ssilsl %a ^^^l 7V^-& ^014. a*, ■aai^^.a #4 
71^ iflf' "W* 4= sat ^a. ^'S- 7lt"») 7ii4«4« *3L^4 4-8-^> ^-^isl "S'^'^^ 

-ea* -fi-f-^i 7>^* s»i4. 

■& S-'Ssi 7ie tllf -H^ll* ♦«ll ^*sife ^ji ^^3^sM -&el-ao.s. ;<ll^«^fe ^"l 

4. 

-& tt-Sfil 4* 4-8-47> ^5ic11 tflsil S-a* *l-fe S°14. 

tt-ssi 4# 4*4^ ^aoil :1l* feolfe ^o)4. 

^ tt-jsi a 4S ^^-^ ^-S-^-y ^2 7>^si->ii «o.a«i, ^jloii mtt ^ui^si aisi^* S<»lfe ^ol4. 
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i ^ijfil £ 4§ *ji^a) ^-Hej-oj afe -S-Bl-?] S«2. ;<j|?xH til* i^l Efe 7l^ 
* :<ll^t*-S«l. ^olfe ^"11^. 

^ tt-ss] a ci-€- ^^-^ isei-oi ^2 s/E^ ^^si-o] ^aioii afl-s|<H ^ai- 7>^si-o^ ^^*3|-fl-o.a«i a). 
■g-^M?ll ^^^0] ^l^ste ^"l^. 



■& ^^^<^ -§-°1 f ti^oiq- ?!iil -.liailM-. tm^. *4 

fe SlDltVtl-. ^:el-?l ;*(l^^l-fe- SliH J^ttCtext fUe) afe ^'fiCiinag 

e file) * O-S ^m^'^ -S-e^?] *3L» all*«Vi^, ^3.^^ ^i^* ^7} ^/(> €-^1^«>oi ^ef»l 

S isel-a ^3 S/Efe -grBl-?] e€2^s>°^ -iJ^olM- -Huli ^l^s^fe ^> 



JLA)7} ^3. ;aifls>7m aA^s^<^ ^aaoj ^Ajioivi- ?VEiiaei« ^-a| 

m% m°.s. oi-g-«wM- ^-aia ^aai oi^ixi (tamge)* ol-8■«^<=1 ^n-g* « ^ a^^ m. ^^i^^ sls.^°i 

-a-sl-?! Ste i-^m ^^Vf-o-S'S*!. -arsl-?! sa* ;<l|-g-4°ll flfl* 7V^S)-4 

^fll ^ A>ois^ at *a si|oi^i=i| ^,jq.y ;j|i^xH ^^jq-y 7l^* ^7^ ^ m. 

a ^^^>» -a^ a 4-8-^>w?it(i, ^7V ^•^^o.^ ;(ii?tt ^ ya, ^e^a 

* *2°11 m 5i7l-» tflolElUlloli^gM, ol» J|7> fllolEla;^! ^Jl^'^lTll ^*«-o.S«l, 

^fe *ji<fl tllft A>-g-421 BV-i-* sla. 4e^;H *3i^7> ^-tlrSl-fe ^Hlii III* <m 

^* ^ siJi -a-f-oi^ -HHiis) a«oi 7wm. 5«, ■& ^-s-^i^fe -£:e^?l g«* ^*^h si«ii g«2si-si 
<H **« AV-§-4fe -a^i^oi ^a* ^* ^ a^q-. 



*2<i|l tii^ ^71 ^^sn A>4;cvsi sg7V tflolEl* ;<ll?-5>a, o) s§7V til 01 EH m -S-?! *asl *a^5l fi] 

a* -^71 ^3i^7v ^7} ^3Li ^7] Sr^s] A>-8-;q.^ n^^^ ^7\ ^3. -Huii-f a 

« -HBli^l-, ■S-'S^ #a e^a* ;<ll?*fe VOD(Video On Demand) ^4 S-H 



^€4* ^S^SM tflolE)Sl|o)iol| 7^^^^ ^A^, Aj7l A>^;^>S1 A^oll n^el- Aj7l fIlolBliallol>ioll ;il 

%^ ^«*» -a^^ ^n!^. ^7] EfloiEiBiioii'^ ^si^a ^4 Stes-fE] =9a 

cll«r ^JL^-^n A^A^ ft^fif, ^71 ^i^ai A>^;(> sg7H tll«: ai^ SflolEl* ^;flfil-, -8-7] ^3l^7> 
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^^■^oll SlSfl ^4 ^2 f|lolBimioliS^g>fe ^4 r-|lolEl«)loli 7flSl ^4 *31 



O.S. ^4 o)-§-«i-<^ -a*8sife ^* ftti-. 

-g- Ali^(lOO)^ ^ -HHKlO), JI7J« ti-al -qs) (20), VOD (Video On Demand) -*lBl(30), 4)'^ '>1B)(40), til 

afl3(50), a?!--H«1(60), i-ilsfla °dnn°]=^ao). «bI4(iio), s€* -a-y A)i^(izo), 
^te tflolEimioliil- Aii^(i30) «-a =^ 



^1 Ali3l(10)fe ^n^^ (world wide web) 7l#-|- ol-g-SV<:^ *31^(80)Sl- AV-g-^XgO)"!)?!! 4 

■« >Hn1(10)fe =i-^^ a)iS ^a* qiSSflol^ ^ at ^SEla^l, aI-o] s (web site) efas 

W. 4olSfe * iflol^efa *3lc i;^H 4 (electronic page)* ■Qn^ f'i'l S]*! ^Sl^cf. -fiH 
iq-olH ^(Efe ^)^ ?1E1<S ^gjifl. SMBl ''I i^-H (hypermedia) Bl-fe 'S'^-i- -f-*!] ti^Al^o.^**! 

=8a»*■i■=^sas.4*^fe7l#ol4. ■«-HtH(io)i-H *a^(80)M-4*>^K90),^ 

#s).ol?iSSl ^fi-Eflofl afil-f^LoHSm, ^j{i?ll<»lH tflHl Til o] El (Netscape Navigator) Efe i=Ma5.iHS 

ali^S-Ol (Microsoft Explorer)]o|| m ^ll^^«4. ft-tt^ m/^^'>]'&^ ^1 «*1|S. Sf^SH. 

#e^ol^HSl ^ElnltqcH o)4^o) njfl:^, 5.^15., ali^i f- ^-S* ^^flS. =r a4. ■« 

10)fe °|e|«- ^ 4^^^. UNK 7)«:S1 -MiH'^lTlM-, NT -^iHiAl y]^^^ IIS(Intemet 

Information Server) o|tl-. 



«el -Hal (20)fe "4^111, '^>-8-4(90)<il|7ll ^4 tfl'S* i-i SMTP (Simple MaU Transfer Protoc 

ol). P0P3 (Post Office Protocol 3), MIME (Multipart Internet Mall Extensions) 4 HSSS* ^V^^r^. 

3.A m mm^ ^^ym^. -^am ^ej ^Hii* A)~g-4(90)6i|7ii ;<(i^tt =^ 

VODA-iiH(30)fe-g-^-S-^ii?«z:»;<ll^sM, -MBl(40)feEllo|ElMll«li'>(l sil^lEl* a|-a«Vfe^, 

atll iE5l^l (storage)* ^}^^<^ -HlH (40)* iL^-t- '^S. 

^fl^ i.11EJiqH(50)fe n'-m. ^-S* Hfe ^^^LS 57lel ^-y=^(LAN)'^l7l^, 3|15! H«:'J(PSN), 

^ A-lHli rl^l^ 'g-(ISDN). ^cfl^ ^Sfi *4!'3-(B-ISDN)3l^ «7|eJ •f-i!^V(WAN)<'l « ^ O-'^, 

^ iji^fii s^H^ll6^§* ^a^ai^i-. 

a* a.?!- -^IHI (60)fe 4-8-4(90)31 ^Sls>5i, ai^^ i^^^ ^^g^ »«A)li7> -S-Hife ^S-^lsl-^l 
S°iq-. q-Al ^g>^, Heflq^jol a?} 41H (60)* -f-^* =r Sl^-. a.?} 41H (60)fe- a-s147> 

«■ fl-^ -ft 7lB>^a Hsll^-i- ^4^°^ 3.<ii ^-S-i- Sl-fetfl, Sl7V(Sfe €«: -^-o^), S^J (logging) 7] 

St-i^. ^ 31 (altering) °m aH/^<9 3.B. 7]^* * "rE 
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?!6ivj(i(75)-& TCPAP» '>]m<^ MS. as* 4= stfe vis^ia* ^^]m. 4*^K90)fe s.<$ ^ 



iq-. a^V e^-a ^li^(lZ0)-& ^-e)-?] e^.is. ^ftsVa. ^Jiofl ^ii- 

si<H at ^m'^ m^3L. ^s.'it mMs. ^ 



Eimioli(ll), iHB)-"] Alali^(i2). -ij^* cllolEiiH|oli(i3), ^ij)-* ^uji-f (14). * sflol^K 
15)7> 3E^S1<H i^e^o! ^Jl i:11«lEl«)l«li(ll)<>l|fe Xl^o^ fl;", oj^ Ej-cli 

^f'^ "fl^ll* »«« Jill^Slfe ^31- -a-y A)ig(i20)ol| ^flJ^l- ^^S. cllo)E|7> 

^te tflolEimioliil- Ali^(i30)'fl A'Sr^<^ -^--S-* *a iflolEl«illoli(12)'flfe ^He)-?] H-b 

^r2)-?l Olalofl :^a^7l- ^71-S t-l >il^S^7l» «S>fe ^2 i:l0lE)7l- ^^T^. ^JL^7} ^7}S. ^ ^^^7^: 

»l2ltb ^afe Ai.-8-;^>sq. ^m^s] 3§7V/ai^ ofloiEisi ol^ol^ife ^oIhs., 

^ ^2 EllolEiol4. i^^iS: ^3. tflolElSl 7^^^ ^a^s^tl c-flolEl ;^:g.<>ll l^g tfl7M xll-o] ^ 

aal, i.HBi-?i tiiioiEini|o)i(ii)» cfloiEi tii7> -f=«:sixi tt aq-. 



E 3i i-l-El-'a 4^4 ^'S-^ ('iS'fl, index.html afe main.html)S. ^>a« ^ Sfli^. E 3<^M 

fl-S-fl 3flol;;;l(3oo)fe .^^Itfl, ^:el-ol g^Qi ajl(302)^ a 'S^^ FAQ (Frequently Ask 

ed Question) «a-?-(304), ia«^ ^ 3-f(306)7l- Hflxls) JL n -Srel-?! e«2 ^^4^1 *ai (308)ol 



E 3<i(|-H. ^*fl^(310)^ fi^^S\ -^^ f'OJ-oll sflalSlfecl), a. ^ijill ^ef?] Ali^tfflAlfe a>44# 

*(310)-a- A>-g-;^>fi) Al^Hol ^ol) ?Jol u>^3)s>c)-. :aAj|;^(3io)^ « *<I<H* »J^S>fe ^4<H "J^ 

^31-, ;a<s(| ^sj Bl?., ^A(! ^sj ti\^os_ ^ a4. 

^A^*(310) oimi: £^3.^^ B1#(312), #7j#7l fl-a ;<l|-g-^(314)7> B11*1S13L, ^^ofl 

oV°jElp^] Sl-?!-!j!-(316), ^3-?-(318), ^S-^(3Z0), <=] te-f (322) » Hfl^l* ^ Slnl-. %3-f (318)fe odStfl, Sl- 

m. 



al^Vfl alolxla] 5^5- Sf-a* ?|-EllJIiq-!f (330)S ^A^Sl^t(|_ ^HIolEjJ; ^ijojAl ^l?4}*r 3. ifl-g-o)l 

ai^^fl ?>S12E]S1- ^?}Efllli^7> C):i#5llolS]o1 A>-g-^l-7> ^3. 7]^-^ >i£ ?}EllJ15l»ll ^ a^-. E 3<H1 

M-Bf-'i ai^Vfl 3]lol^) (300)21 ^A^^ Sm-o^ l-^Bl-B^, a *.go) ^g|-ij 7l# &«MlAi *Aj-o^ 7|;5l 7} 
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S. Z<^^, S.A m (20)^ -^1^^(21), ^■i >HHli^(22)» VOD -HiH (30)fe «E)d1i:1cH 

^SL r-Il<>lBimioli(31), VOD >M«li^(32), FTP AiuliY(32)l- 'flElnltqol c||olE)B)|oli(31) 

m^]^^ a-g: n°]t: TV ^* ^'i^ no]^7} ms\^. %^^7} ^ 

*l| -frel-ol -^li^* -f-Sfl ■S-'S'^ ^^S>7l -^l*!! c-11o1e17> ;^=8-€4. FTP(FUe Tran 

sfer Protocol) ^Hli^(33)fe %al^(80) Efe %ul#Sl ^^€42] ^-B: 4-8-4(90)7> 

(download) S>E^ %3L^^ ^^tS^SI *1^o1 Sfe ^^M^y} 4^l«|-4 



*(3i2)* *«« ^ ^swq-, 7Wasi^(330)» ?WaBl<>ll 4^ -a^^^>H^•, M 

#71 ;<I1?^(314)« -i-*!] ^-sfl at -a^a* "fll, H «4 1 

Si o]:^! (400)71- tl>i#^ol« ^ ^cl-. i sflolxl (400)'^Alfe, <^atll ^illol^'lfil i*llol4(300) 

a slS-oV^t ^fe- *3flol4 ^3^(410), ^H-f (412)7V Sl-« fl^^H sll*lslul, 3. ol-Jlli S.jl(414), 

*a^(4i6)7v nm ^ m. m^. :a^:fl*(420)* ^^ S4 1 siioi^i(4oo)<>ii nm'^ 4-8-471- ^i^h 



^^ 1 Jfllol;il(400)21 ^-ai aAl^(430)°ll ^^ <1iaifl E S-ll EAlft 

laaj. 2 i41ol^l(500)7> 41-^ tqi#sllomiil-. *4 2 Sflol^l (500)fe <^^i^ «la(hit)=^= aAi:?.(5l0), 

SAi:f (512), ;<il# aAl^(514), "ll^ll ^S. 5^1.^(516), ifl-g- iE-^l^(518), ^3.^ ^ 3-?-(520)a ^ 

flo-i^, ol7H at di^eiioisife ^c]^^, <m^tii is^i-oi t-iioiEiBiioiidDoii html ^-4121 s-Aia 

^^S|o1 %a^(520)fe *a^7V tflolEl ;<ll^oll t)l7>» :^1** ^+i^V T:li#^olS|E4 f- ^ 



E5S1 ^-^ ^4 2Sllol;^l(500)'fl afe *al «^ a7l oll^(530)» A>4;^>71- ^^Sl-^, E 6<^ EAl-ft^H ^43 
411'>14(600)7Vrli#S|lol«4. 



E 6<i)l-H, ^-s? 3 silol^l(600)fe «^ lAi-f (6io)» aw^^, -^V-§-4(«4iatfl, ai^jiTiiov 

ai^. «4 3 ifloi^ (600)71- cii#^oisi7i i<>(i 3i« a* m9 7]m. m si* 

n 4-8-4 ai^^x(iD)si- Hitt^sft °g^«i-E^ «^al, ois* s*i-4. m<>] 4-8-471- 

Sfe «4» i|« ^afe ^4 m ^isi- ^>8* ^ saa. iSifl oma «a>si ^m-^ 

n -f*S>7l m °l«a '^«4<*ll7ll A?* ^ ynl.. :a-5t aAi:^(610).^fe ^JL ifl-g-<>l 

3£«-« iiell^ *I1°1E1 afe ^-S^ t1|olEl4 qi»^°lslfe^1. «€■ °1''144 ««■ ^^1^(610)21 37)41- 4© 

^S+'Hlfe tli^^l^m °ln)^l» #^«-«-S.-i*l. olDl4sl H714 e^=lH4 « ^ 4*44 

^^Sj-^ ^4 1 sfl)ol^l<Hl i+El-;a m-g- ^ SAl « (610)»1| nli^^ol^ ifl-g-a) iaf ^4. 4°]^ 4 

^oll 4^ tii7i-# 4*ft ^^ii^'fe ^-5^^ *:ii4 ^-S-* ^2. -HHiif «■ flcl-. 



4 4 allol-^1 (700)fe oimcll, A>^4 3g7>-!j!-(710), a>«J- aA|J|L(720), ^7} Alisjf (730), ififl^M "illJ 
^(740), «^ *2 aAlJjL(750), ^a^^ iy3>|L(755)^ i7llJj!-(760), ^IJ-* ejiHJf (765), ^-§-7} sg 
71-^(770), Al-8-4 3171-^,1. (780) S SJ4. 
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Eimioli(806)fe iHe^Sl *a i;11olEimi«li(Il), ■*'S-9 *a ';-ll»lElBlloli(13), «E)Dlcl<H ollolEi 
moli(31)S^^«cl-. 



4-§-^V7V ^ tt-gcii « ^iH-il s.;l^(810) T^m. «*>(8i0)'=llfe 4-8- 

$x^msu). ^-ss(8i6)3i-?Wjiai ^^(820)»i 7V^«>4. ^^(sie)* -a* ^-^csis) 
^Wasiofl-H «*>fe -a^si-fe «*i-(824)« Tflfiti-. 



^AJ| £fe q-Efid tg-^ # ^jal- -a^S>3(830), ^^V-fl*! a^l (832)» *«fl A>^4fe c-i 

S* ifl** ^ (834) flSflAlfe ^oj ^SV(840)» 7]^ ^IL. «^ i 

7l(834)'^>Hfe ■¥■4^ a7l(836), ^IJ-* a7l(838). S>7l(840) ftTfa ^Ifl* 5£14. 



^^'l- t||olEimioli(806)i Xlfe >S)|°lEl» ol-g-sra, ^3.<i^ S.^^O\ safe- 7>*3|-0^ ^ 

a ;<il^(850)«- ^ Sa4. »)*7ll *a J2)^ Ali^, <flacfl 46)S(portal 

site)M- ^2. AVols^l. aS:(852)S|7lM- Jfiriill (854) « ^ a<HAl, aft t51(856)7> 71-^Sl-i:)-. ols]«- aft ^51(85 



eoll Al;S-<^ ^#014 'HUliofl til* cllolElSlloli7l- ^^S|a, ol» OI^SM ^1?*> 

71 -flg-oll, AV^^MTll ti^si-Tii at isel-?]'^ ;<ii*«- ^e^i -tisi-^flfe 

^■a-^M ^#"14 ^HMii-fl m ^-g-wfe ^-^^ ti^^oi 4^°] 7}^m. 



-g- ?1^«<1 ^sfls] %a#(9io)oMM- -a^^M- ^^14i-H 2« 3^«(920)ol4. 

(910)S|- 2* 4'a(920)-& =^n^ *lBl (922)4 7]^ ^g-^ *^7l (OCR; Optical Character Reader)"! Sl«- 
OCR^>8(924)ol ?!<8€4. 0CR^^*71«1S, ^3. oJ^N)*- (910) olM" 2* 4^(920) »I| Sfe zisfl^ol^ BliE 

» «^Eia gi* afe s« ««« 4°J^ ^-8-* a^SSH (926), tt-Scfl 4# a 

fl60-S ««:«t-fe 4'a 71^4(928). 71^ «ft« %<^^, Sl-t+21 «^ i^^ 

OH m 4^si 4^ a7ia ^*s|fe i*s>fetii, ois^ A>^47i- s-S^Vfe tHi «Blfe Ai?> 

* eili 4-§-« ^ ^'S* ifl-§-'=fl t^el- Siai^j W(930). 



«S, 7V*«>^J>1 s>fe ^S.%o] n^S. Efe ^^-iJolM- zl-# "I'^l^l tflolElS « ;ii!l|q/«!iE iq.»j(94 

0)?1 ^^'flfe B>a ^tt (942) «S>7> ?!q|a4. ^a^a-fEl ;«l)^=)fe %SL^^ % ^ti? «El)« =^^E 
fVEHl (Adobe) A><>llAl 7l|** PDF(Portable Document Format) 4^ S ifl, aSi f-?! ^^(cross 

-plat-form) « iflSl ^E flq-. °1 ^-f jq-'a »l3l «*V(942)7V ^tg« ^ 544. 

^■■a ^sV(942)fe -a-^l 44 ::ieii^ 4^(944)ol4 ■S-'S-S- 4'a(946), a|iH 4°J(948) 

S. «««-4. 3*11^ 4'B(944)-a: *31(950)» 71*12., ^<i^ 4« (946)* "Jf^ *14(952, ifltfl MPEG") 

4 *.rar 4'^ ««)» 4^1, 4tt(956)* ?l^-8 'a^(956)» 7l?!4. 
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^l^-S ia^(93Q, 950, 954, 956)» ^^-g: SteS'H tiI|o)6)B||oliol| ^^^x^{9e0). 

2. 10-& ■& tt-S"!) 4-8-« ^ at sfloiEflBiioiis) ^21- M-E)-.ac)., ^o]^ a.'a(iioo). ^si n^] 

Bi £4(1200), ^2. tflolE) £.4(1300), ^Jl Tfljfl cflolEl £4(1400), ^2. ;>l|4 n>i6l Iil|o]El £4(1500), * 
2 711^1 tflolBl £4(1600)«- z)-z)- t:1-^s)- ^.a- iS «Ha ^-S* a4. 
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^3. n\4 ^'^A SLi 








CustomerlD 


PrimaryKey, Index 




Security 






CompanyName 
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£ 11-& ^ ^-Sofl 14© ^Ji ^ ol-g-« ^li^si 71)^ ^^-1- M-El-tflfe *#£oltq-. ^e)-?! 

^jl Ali^(lOO)^- ^ >Hb1(10), M^ -qui (20), VOD (Video On Demand) -HnKSO), 71)^] -HlH(35), S^-y 
Ali3l(40), ifl-f iflE^la(50), a?l:-MHl(60), MOSfla ?lE)il|o)i(70), 5«a ti:2l4(110), ^;^> ^ 
^ AliS!(120 e«2 EllolE),jll°1i* Ali^(130) ^>8« ^ acf. 



^ '<lBl(10)fe aEl^S] -an sq-olH (world wide web) 71** ''l*«l-<^ *3^(80)il- A>-8-;5>(90)ol|7ll 

■« -MBl(10)fe^sfl^ ^aSl- aiiH afe V 4olH(website)a1-jLE 

^ AHHfe*iflol;^lefal»elfe?l;^H ill "l^l (electronic page) » ftfe ?lEl^J! ^i-^H ^m^. 
SfolH ^(2fe ^)^ ?lEl^j! -8-01)^1 ^gai- Sl-olslTJli:lo1(hypermedia)e)-fe -S-^* ^S. ■g^Al^J o.a<«l Al-g- 

^flTll S-i- ^ y]i°]^. -S '<1b1(io)<^1ai ^safe ^a^(80)M- 4-8-^X90) ^, 

#e)-o]^ESl ^^Eflofl -gjsia ae)~f^ e^l^ifl, 'SisflolH iflH) Til o) El (Netscape Navigator) Efe Dl-o)aa4iHH 
e)i#S.o1 (Microsoft Explorer)^ Sl«l| «^ ^-a^ a-fl « eflS ^-S^^nf, -f- 

£l-»msai «ElBlrl<H ft;g^ ol^S^o^ ^Bfl^, cfo^^t ^ifls. ^i* ;<11*« fliq-. ^9 -HiH (10) 

o)el«: ^ ^^*M, 'flStfl UNIX 7lttS) T^ulolTlM-. NT A1H1611>«1 IIS(Intemet Info 

rmation Server) o] 4. 



jlZ^ ^el AllJl(20)fe <^?lt11, A>-g-4(90)<>ll7ll t>ll°J* ^ flH-^- SMTP(Siniple Mail Transfer Protoco 
1), POPS (Post Office Protocol 3), MIME(MulUpart Internet MaU Extensions) S)- ^-S- HSS#4 4-8-*'=l-. ^1 
A 4BI 4Bl(20)fe^7>4sl>., cH^itfl «-3l 4Bli» A>*;,>(90)6(l7ll ;41*«: Sai:f. 

VOD'^1iH(30)fe-^-'S-8-^S^fll*l-;«(l*a1-i^. ^'S -^u1(40)fe-Ello)Elall6lioll ^^S-* 4"]^^ "^-S^^^. 
m iSBl^l (storage)* A^-g-S^o^ a** fl'^. •*liH (35)fe cf>9« 7l|»d* -a*JS^7l 

«• HS.I1«* ;<ll^«-ti-. 

ifl^ iflE^l3(50)fe ?11«1-1-, ^-a-fi- £fe -f-ao-a e^lBl *'l!'3-(LAN)»l7li4-, all5! aa-iKPSN), » 

^ A-lHli cl>^l« ^(ISDN), ^tfl^ f'^ >aa ■S-!i^(B-ISDN)3l- fl-^ «7lBl »<l^(WAN)ol « 4= $X^^, -^J^ii 

^3 m^ffii s^H«ii<H#* ^^s. '^mm. 



"d^ iltV (60)fe ^}^M90)^ Al^-g rfl3|Ls J?-^^ °l!A)li7> o,ij BJ-;.]*1.7l fl*> 

4^1 'iJ:*}'^, -S-ar Hsil^'iol atv AiiH (60)» Sli^. at> ^iiH (60)fe ^21^7} 
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-a^* fl-^* 7i«jia s.m-t 4& ^i-* «}^^. «\m^^ ^o^). ■a^, a^j dogging) 7] 

^l-^i, ^2 (altering) M- o]^ aSZ-Sfl i?])^ 7)** ^ ^cl-. oja^lft *lf. ^oj. 7^^(60)^ sq^ 
B1(E 12S1 140)'*11 SlSII Sel^cf. 



aEi^3(75)-& TCP/IP# ol-g-Sj-o^ Als. tiS* safe ^fi-Ei >=I1S*|3» Sl''l«-t|.. A>4X|-(90)fe 2.^ -g-i!]- i-i] 

Efla?lEl=lloli7>^si-a7lloi^«^Ei»A>^gM ?lEii-j!(75)<fl ^^«M,^>HBl(io)s^Ei xj^sife ^a.ci| 



«5lxKllO)fe e«2 -S-S '^lig(lZ0)3f e«2 SflolElUlloli^ AliS)(130)^ S^Bl* 
c]-. ^4 -S-S Alig(120)-& taia- S^AS ^al^ If-^ 

Ali^(i20)ol| tflS||>Hfe tflolEiiflloli^ Ali^(l30)«- 4 

^ ^1^^(120)6(1 ^^ sil^lElft «• 7l§6)| ni-el- *^SM z^z^fil o] e] m| o] iofl xj^shsM, ^aofl 

fi|»1 «fe 7>?-5H ^al >9^SH ^31611 m A>^4fil 5§7> tlolElE ^ 

tllolEl^llolifl. Ali^(i30)-g- ^2 587V E||olEl» °lElvj5(75)^ ^«(| :^2^(80)6||7ll ;<ll*tb4. 



E 12fe tt'S^ll i^-s ^SL mSr o]-^^ *i ^1=^^31 7l¥ MH^aI, ^« ^Jl 

f sn-a ^3-9 « s<=iq-. £ 12011^1, ^ -HH) (lojoiife ifl^a ^iioiEimioiidDfii- 5.h 

2V?! *2 l(|olEimioli, ^2 >^lHli^(12), ^7} EllolE)sDo)i(13). >^lHli^(14), * 

(15)7> i*5|<H ilUS c11olElB|loli(ll)6|lfe xiS-olM- ^^ISl- "Jifl i'1)*l)<4 ttsllBl^om- * 

4 4^ i-W* -S-sil ;*l|?-s|t f-oll^ sil-9 ^^1 ^;^> Aii^(i2o)<>l| slafl 

^« (-a (thumbnail) o]^]^] m i*)4 tt-Sr c||olEl7> tifl o) B) o| i 

Sl-Aii^(130)6l| ;*1^51<H sir).. 



4'7l- ^2 6I|olEimioli(12)ife AHa|-?l Sfe ^rEl-?] olSli ^3.^7} ^7}S. ;*ll*Sl-7l» 

^'>\^7} ^^m. ^ji^7> ^7>a ci ;sii?s>7i» ««>fe ^110)^1^ ^3.^^ ^^ ^ji^ii tn«. 4.8->(>si ^7} 

^ CIlolElSl ^Sfl ol^<H^lfe S«lH.S., -^i^*^ ^2 t-flolElom. olefl* ^>*« ^2 f|I«lEiSl ^g-Jl 

^£^6] tllolBl ;<11^611 tche tl|7Va1 Jfl-a ^3 t-||olElBl|oli(ii)^ :f.ft SflolE) ^ 



:az« A^H] (20)fe m«] Ali^(21), Bfl'B >HHli-¥-(22)» a«-a)-2, VOD -HiH(30)fe- ^£1011^0) ;<l|^ii ^<>]^ 
all =i (3 1) , VOD B] i-SjL (32) , FTP Bl i-f (32) «■ If-Sj-i^ , 7|1 °d (35) 7|1 "J cfl e] i (36) , 7ll °J -H 
Hl>i^(37), FTP AlBliJjL(38)fi- £«-«rt|-. TfloJ cllolElsl)<i.li(36)<>|)fe Aj^y Ali^(i20)cfl ^qsfl -8-^ 

a 4°J4 "li'l^l* ^tiol ^^34. m ^o] m till<>lEls||oli(36)"l| ;*|^ 

a o],.]^! ^oj^ TllU* o]*m. «Ai 7l|»J i:l6)Elifll'>li(36)'>ll ol-^l^lfe =1]^ ^2 

ti£.iEiifiioii(ii)ai oiBixi<i|.c)-eH7is7>^« ^ arf. «Einici<H ;<D^ji ^o]^^'^]^^(,3l)^ ^mm 

'a-*oli4 ^lol» TV *<8^ t-llolEl7> Xj^slTi^, ^2^71- * ^-Sofl 45 -a-Bl-?! =8-2 
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A Alifl(2I), A% *a 6ll<>lElB)loli(ii), tDolEimioli(i3), ^e1p1i:1o1 c11olEi»lloli(3 

1). 4'?] t1<>ltl»)l°li(36)» %A^^ FTP(FUe Transfer Protocol) -Hal^^-fCSa. 38)fe *31^(8 

0) afe *)^* e€* afe j^^* '«.f-8-;sK90)°il;fl ^^W. ^^I-tS^s) 



4-8-4(90)^ ?!6)9!(75)-l- fl-isil « 4iH (io)*l) # n<'\A (i5)oll ^ eW. €- tf-S-^ll 4& * ifl°14 (15) 

fe E Si q-Bl-'d 44 S-S- ^'S-^l Sl|°14(<^a'fl, Index-html Hfe main.htnil) S ^4. E 13i 

4 at S^l^.si'S-fl J^l»14(2l00)fe•ialfl,■&e^a ?«*;<ll*4^ s.5i(2ioi)Sf3 1^^41014 ^H-f(2 

102). Sl« ^a. ^3^(2103). 4°1S. "3 «a-^(2104). ^AA>-\% «a^(2105). «a-?-(2106)7V Bll*l 

34. 



£2(2101) ^ife HUM (banner) %al(2107)7l- -tljslal, ^al^tH S<H* =r SSfe A^^A^^ '^A^ 

^ Sf ^3-^(2iio)7> m|*ia4. E*, 4-8-47? «-a* Sfe iaf fl* ^a-¥-(2i2i), 4 

%7\7\ 4^ A>.g.4fe ^^-flol* ^*«V7l 4»1 4^1 (my search) ^3^(2122), 4-8-47> 4S. ^^4- ^ttS. 
*4 ^7] ifltt ft-§-'^« %a^(2123), f~\%A7\ E]-a°ll7ll fi^7l JHtt fi-a ^3^(2124)71- sflSl^ 

4. ^-^*(2125)^- 3S?«al -^-a f ■a-'ill nIl*lElt611, * *'S'14fe tiltb 4^^0)3 ^^^^^•a A}44ff=> 4 
44 A^A^^ ^ ^-i|S?i^fe 4-8-4* fl^o-S. 4hs, :a^-fl*(2i25)-g: A>-i-44 4^01 ^^4^ ^011 Bflsi 
4^444. «-a|*(2i25)-& •^S #4 ^41, « ^h-S, ^-sfl* % ^ ^ a4. 



^-!il*(2l25) 4ail<flfe 4^ a4s.4 4^*2.£-g-(2l3l), 4 ^4 al ^2 £-g-(2l32), «44?1«S a 

4 (2141)7> S11442., ^ 4*llife 44 &A. FAQ(frequenUy asked question) -^4 'a«4fe 4* ^3^(2150, 
2151, 2152, 2153, 2154, 2155)7)- «11434. 2*, 7><a^ A>-g-44 2-^-^31(10)4 4*^:£» ^^4'^ S 
3 ?l(log in)44 4«- S3 a *(2120), 44=i 'B'j-^(2130), «4^(2140), 44281^(2133)71- 4444. 

E 134 44-^ 3(|ol4 (2100)4 44S1 <A<^ »444, * tt-S"! ^4fe 4* ^444 *'8-4 44* 
7M 44^ ^ *'a4 ^4* «444 8J2 4-8-4 ^«144 44 7>4s. ^ 



4*44 44* *2 4<'144 4* 44 ^4fe -a^°J ^44 0144 4«a 44\+4. "A* #«14, 4-8-44 £ i 
34 44^(2125)* ^4 ^4* 01-8-44 =9-2* 44444, 442S14(2133)* 442B14 i«-4 ^ 
^ 44444. 44 44 «3-f (2122)* f-sfl ^^ ^2» ^ 4 Efe 441* 'fl. £ 14 44 164 4 
^ T'4*afe44 ^4 1 444(200. 300. 400)7l- 4^ 4i#^oia ^ ^4. 44 ^4 1 3||ol4(2200. 2300. 
2400)4fe. 44*(2125) «4 444 44 a24^-?-(2220). 44 44 a4-?-(2230). 7ll°J-?-(223i). 4°! 4*1 

4-71^(2240), 44 *2 *4-f(2250)5. aI1444. 



44 a.£7i^J|!-(22Z0)fe *2 44 44 Efe 44 *4 vfl44 4444 444fe 4%^* ^*42. 44 44 14 

^(2230)fe 44 «4» 44°J 444(2232)S 4444. 7ll°J^(2231. 2331, 2431)4 4*114^ ^#44. 4'»1 

44 47l^(2240)fe 4-8-44 44« 44» 4^4fe 4¥* ^*42, 44 444 44^4 44 

444 44 442B1* 4444 4444. 44 ^2 *4^(2250)fe «I14 442al ifl4 ^4 ^■>114 24^=4 S 

-&S**44£«444. 



tHoJ^CZZSI, 2331, 243i)ir 444 444 ol44(2232)» ■'1-8-4'^ 444fe 4'a*a444. TfllojJfczESi)")) 
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2l-7ll»J *llolt|iiIloli(H 12s) 36)S) ol°l^l7>**n1A!s) asl|»J(2233)<^ S^-lSq-. ** nl-a* 3«x3flS) 9711 
= 811 « (2233) O-S =ai°J(2233)Sl °JSlS ^^J-Alfl =^ ^4. -a^^l'S (2232)fe ^1 

Hen's (2233) "11 ^£ a^i^>, ^ Hell-go||fe T^iel ^1;^^ oini^i ^% 4«oH4 
^S] olDl^l7> A>44S1 ^1:^011 ^^Sio] iAl^ ^l^t- 1^5(2234)* ^-f^tS #^«|-« H!fl«J (223 

3)61 ^«Sl-«>q 7ll"J«l Al^l-Sla, Hsll«(2233)2l ^1^^ ^^1 iHS(2235)'^ Slsfl ^^7ll -^A. 



HSll«(2233)ol Sl^S>fe i+EfHfl7l fl«ll>H 7ll°d iflolEflSlloliollfe ^E|l« AAA'S o\AA7\ ^7VS 

^ i-HBl-a -^21 #* D>i>7M£ H^'g(2233)o) AA <^^-A ^"J 

^(2331)<^^ ^^slfeTll'as.^a-illSa^HSl -gifl'a olDl;^l(2232)»ol-i-«-4.z)-H^»J(2333)*llfe^'^€-a 
tll^ 61 Til ;^1 (2232) 21-61 -gifl^ 6m;^K2232)7Vi4E^iflfe B?!HS) ^^-S*! ^1*1 W. tll■8-8^fe « Sssl- 

ttSlAl^ o.S«l Tfl^Joll -a-^arl-. 



7ll6d^(2431)o|l-ME-^i41« 6lD);»)(2232)l-«^sm "iBl ^^l^S^ 451- Til "J *llolElBlloli(£ 1231 36)^1 

o)Dl^l7> Hi31°d (2433)i SAigrl.. tH^J* Sl-71 flsfl Al.-g.;sl.fe o)n);^l7l- SAl^ Hi^oj (2433), o^l^ ^<i\ 6« 
Hsjojal -aifloj 014^1* %A^A. -^1^(START) #s1sm H^°J (2433)61 ^^Sl-a, ^>^1(ST0P) 

HS116J61 y^A^A. 6l>fll, -a^« H^6j (2433)61 ^%^A •aslsVfe flSH/l ^xlsl-^ 7II6J0II 
7ll°d^(2231, 2331, 2431)<flfe 6iai<>IlH -g-** SAlSl-fe SAl^f-, ^s-fV A% 7ll6j»ll 

«1« =M- ^s>fe rnilJ iH# cl 111*!* 4- 



£ 17* -& tt-Ssl E A% ^^Hi 4# 44 lai <^Ai^a Jiio)^) AA-^"^ ^^^s.^. ^A -S 

431 « *fl6l ;i>All7l- Tflogofl 6l4Slfe ^olnl-. 



4-8-4fe « <sq*(2402)i ^-q6la 6j^g^o^ ^^^A. 6l«fl, A>-g-47> 6J^ft ^^ol7> ^4( 

2404)'ill i«-s|ol -a-^ « ^ o-s *l«ia4. ^^(2404)'i|l 3£«-Slfe ^a^fe plel ;^l^Slfei;11, i» 

#61 S|«o.s. 7V6gt> ^jL^ol7ll+ 7V6JHl» ^11-tt ^oL^^ll «^ « ^ 6l4f *6l Dl5l ^oL^ 

"11 til* Sflolulfe 7116J 61l6lE)Bl|o)i(H 12S1 36)6(1 ^^5161 ^A. H IT-'H^fe ^ill6l» ^©1 ^ tt<gs) ^Al 

■^1* -a-S^l-ao^, ^^<^ A'^ 5'WaBl-^(E 13S1 133)» 4A« ^24 -aai* sl4. * 

SI mAS-S- ^3J\ ^JL^ ^^(2404)'i(l Sfl-El6l aO-S -^^S SO-S *lBl€4. 6^-f« «^ 

« -fl nlel 2^-4 ^l^sil ^ <m* si ^*l6i» 6j^^ 4^;,^ ^oD^ looaj^ 

S « =r 



44 1 ifll6lx(l(2200, 2300, 2400)6(1*) 44 SAl^^ (2230) 6(1 M-El-vi 4^ ^\^<i el^l^^l (2232)« ^ajsl- 
^atfl £ 180(1 £A1«. 44 2 all6lxl (2500)7> S^^6(l cli^Sdol^rl-. 44 2 Sdol^l (2500)6(lfe ^ 
jIt ^4^(2530),*31 6ln);^l(2531), -ffl-g- fi7l ^3^(2532), ^S. ^3^(2533), ?IS ^S. ^H-?-(253 
4), ^ ^71^^(2540). ??S aifl7l.¥-(2541), ^3^(2542)71- ufl^iac)-. ^31^ ^4-^(2530)fe 

^af'odTll 6H.a, ^§0(1 ^^t A^SJ. S.7], t(lBl^ 6^. iill;:^ ;<(l*«l-6l A>*44 « 

4*Vir 71^4 7m -¥-7> A-lH|i 4^^-^ 71^* «-4. 



*a oln]xl(2531)^r tiaitV^^vil-a olnl^l4*«* "lol^^lSA), :^JL ol^l^l (2531)4 «^ iL7l 5^34(253 
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# 4^^^. ^a.-*!)^ 3lA>, u.^S'S, ^a7> Jfl-a ^^S^ "W'S, ^a^^Sl URL(unifor 
m resource locator), ^i, -g-ol afl-S4. ^H-^(2534)fe *3.^^7l- ^7Wfe 

ia^ 4 ^7l-¥-(2540)fe ^2 ia« 4<ll ^^«1-7i ^0)4. ?>h avfl7i:?-(254i)fe SAj-a ^a. 
» ^V*47> El-?li7ll oli'Sa aiflfe 71^* su, ^4 %a^(2542)fe ^ ^ ^^o] s.^m m i 

^IS ^aSl-fe 7l^-8- <^7)°1| SAl Sfe cli^^ol^lfe .^^ifl ifl^ c|)olElB||e.li(li)oll HTML 
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